ITonp30BaTeabCcKOE COITIAIICHHUE

3npaBcTByiiTe, yBakaemblii [Tokynarens! Mbl pajipl IpUBETCTBOBATh Bac Ha HarieM caite! s mocTKeHust
B3aMMOINIOHMMAaHMs IPUBOAUM TeKCT [1071b30BaTENBCKOTO COMIAIEHNUS, B KOTOPOM H3JI0’KEHbI ITPaBUJIa MOIb30BaHU yCIyraMu
Wutepuer-marasuna «Mukpyc». [loxxanyiicta, BHUMaTeIbHO 03HAKOMBTECH C HUM, YTOOBI IPOJOJDKUTD Hallle
COTPYAHUYECTBO!

1. TepMuHBI M OnIpenesIeHUsT

IponaBen — 00LIECTBO C OTPaHUUEHHOM OTBETCTBEHHOCTHIO « MUKpYC», OCYIIECTBIIsIOIIEe MPoiaxy ToBapoB
JTUCTaHIIMOHHBIM criocoboM Ha Caiite. UHH 7451386590; KIIIT 745101001; daktuueckuii anpec: PO, r. UensOuHck, yiI.
IInexanosa, 1. 29, nomemieHue 11.

Hoxynarens — n060e HH3MIECKOE HITH FOPUANYCCKOE JINII0, CIOCOOHOE NPHHSATH U OIUIATUTH 3aKa3aHHbINA uM ToBap B
TOPSIZIKE U HA YCIOBHSX, YCTAHOBICHHBIX HACTOAIUM COIIAIICHHEM U ICUCTBYIOLINM 3aKOHOIATEILCTBOM PD.

ToBap — marepuanbHblil 00beKT Kymnu-npofaxu. Mudopmanus o ToBapax pasmemaercs [Ipogasiom Ha Caiite mis
npopaxku depe3 MHTepHET-Mara3uH IUCTAaHIIMOHHBIM criocobom. [Tepedens Toapos, pasmerneHHbIX Ha CaliTe, MOXET
U3MEHAThCS 1o yeMoTpenuto [Iponasua 6e3 ysenomienus IToxynarens.

Hnrepuer-marasui — toprosas miomazaka IIponasua, pacnonokeHHas B CETH HHTEPHET, UMEIOLIAsi B KOHTEHTE KaTajlor
IIpeiaraeMbIx JUis pojaku ToBapoB (BUPTyalbHYI0 BUTPUHY) U MHTEPAKTUBHBINA MeXaHu3M o(opmieHus 3aka3a Ha 3TU
ToBaps! ¢ ykazaHHEM LEH, a TaKKe APYTYI0 HHOPMALUIO.

CaiiT — BeO-pecypc VHTepHeT-Mara3uHa www.micrus.ru.

Cornamenue — nanHoe ITonp3oBarenbckoe coralieHne, KOTopoe perlaMeHTUPyeT OTHoIeHus Mexxay [lokynarenem u
IIponasmom.

3aka3 — JOKYMEHT, cofiepxaiuuil nepedeHb ToBapoB U yciyT, BblOpanHbIX IlokynareneM B IHTepHET-MarasuHe.
DopmupyeTcs aBTOMaTUYECKHU ITOCPECTBOM CTALMOHAPHBIX TEPMUHAJIOB B PO3HUYHBIX MarasuHax IIponasua nnu B
JNIEKTpOHHOM BHJe Ha Caiire.

JocraBka — nocraBka ToBapa TpeThbUM JIHLIOM (IIEPEBO3UMKOM), OKa3bIBatomuM [Ipomasiy ycimyru no gocraBke 3akasa
ITokynarento.

Po3umunblii Mara3mn — topro.as momniaaka [Iponasua, pacnonoxenHas no gakruueckomy azapecy. C nepeuHem
PO3HUYHBIX Mara3uHOB MOXXHO O3HaKOMHTHCS Ha Caiite.

2. O6mme ycaoBus

2.1. 3akasbiBas u npuodperas ToBapsl Ha Caiite, [lokymnarens coramaeTcs 1 IPUHUMAET BCe
yCIIOBUS, U3JI0KEHHBIE B HacTosuleM Cornanienud. B ciydyae Hecornacus ¢ HaCTOSIIIUM
Cornamenuem [lokynarens 00s13aH HEMeJICHHO PEKPAaTUTh UCIIONIb30BaHue cepBuca HTepHeT-
MarasvHa 1 OKUHyTh CaiT.

2.2. Tosap npencrasneH Ha Caiite yepes (oTooOpasiibl, TpaguuecKre, TEKCTOBbIE U pEKJIaMHbIC
MaTepHalibl, KOTOPBIE SBISAIOTCA COOCTBEHHOCTHIO [IpoaBLia 1 He ABIAIOTCS MyOIMuHON 0(hepToii.
ITo mpocwbe [Mokymarens [Ipogaser; 00si3aH MPEAOCTABUTH 1O TEICPOHY, IIOCPESICTBOM
AIIEKTPOHHOH ITOUYTHI WM TIPU O3HAKOMJICHHH C TOBAPOM B POSHUYHOM Mara3uHe MpOvyIo
nHpopMmaruio, Heodxoaumyto [lokynarento s NpUHATUS UM pelleHus o okymke ToBapa, B ToM
yucie HHPOPMaIUIO O cepTUHUKAIIMK TOBapa.

2.3. Oopmuisas 3aka3 Ha Caiire, [lokynarens NOATBEPKAAET 3aKIIOUCHHUE CIETIKH B COOTBETCTBUU C
ycnoBusaMu Hactosiero Comamenus. Peructpupysce Ha Caiire, [lokynarens conamaercs ¢
YCIOBUSAMH XpaHEHUs! 1 00pabOTKM CBOMX MEPCOHANIBHBIX JTaHHBIX, ONpeaeseHHbIX [TomuTrukoi
koHpuaeHmansHocTu [Ipogasia.



2.4. Tlpogaseln ocylecTBISET Mpoaaxxy ToBapoB uepe3 HTepHET-Mara3ud Ha TEPPUTOPUHU
Poccuiickoit @enepanuu.

2.5. Ilponasen B OJHOCTOPOHHEM IOPSIIKE IPUHUMAET U U3MeHsET ycnoBus Comamenus. B
otHoleHusAx Mexay [Iponasiiom u Ilokynarenem npumMenstorces nojgoxeHus CornaneHus,
NEHCTBYIOLINE C TOTO MOMEHTA, Kak [Tokynarens 3aperucTpupoBaics Win Hadasl UCIOJIb30BaHUE
Caiira.

2.6. K orHomienusim mexay [lokynarenem u [IponaBuom npuMeHstoTcs ojioxkeHus [ paxaaHncKkoro
konekca P® o pozununoit kymie-ponaxe (§ 2 rmasa 30), moctaBke ToBapa (§ 3 miasa 30), a Taxxke
3akoH PD «O 3amure npas norpedutenein» ot 07.02.1992 r. Ne 2300-1 1 nHbIe IPaBOBBIE AKTHI,
MIPUHSTHIE B COOTBETCTBUM C HUMH.

2.7. 3akoH P® «O 3amute npaB norpedureneit» or 07.02.1992 r. Ne 2300-1 He pacnpocTpaHsercs
Ha IOpUANYCCKUX JIUI U UHAWUBUAYAJIbHBIX Hpe[[HpI/IHI/IMaTeJICI\/JI, 3aKa3bIBaOIIUX MU
npuobpetaronmx ToBap IS IPeAIPHHUMATEIECKON AEATEIBHOCTH.

3. IIpenmer coryiameHust

3.1. Ilpoxagen, Ha ocHOBaHMM 3aka3a [lokynarens u nmpenBapuTeabHOM oraTsl B pazmepe 100%,
npozaaet ToBap B COOTBETCTBUHM C LieHaMU, olryOnukoBaHHbIMU Ha Caiite, a [Tokynarens
OILIAYMBAET U MPUHUMAET ToBap B COOTBETCTBUM C yCnoBUAMHU CornameHusl.

3.2. Ilponasen ocymectaiser JloctaBky ToBapos [lokynaremnto cniocoOoM U B CPOKH, OTOBOPEHHBIE
CTOPOHaMU B IIPOLECCE TPOIAXKH.

3.3. Ilopsanok u orutara JloctaBku 3aka3za OroBapuBaloTCs B MyHKTe 7 HacTosmiero CornanieHusl.

3.4. IIponaserr ocTaBisieT 3a COOOM MpaBo OTKa3aTh B mpoaaxke Tosapa [lokymareto,
HapyLIMBIIEMY MOJ0XKeHUs HacTosiero CorameHus.

3.5. IIponager ocTaBisieT 3a co00i MoIHOE M G€30rOBOPOYHOE MPABO JTHOOBIM 00pa3oM B
OHOCTOPOHHEM MOPSAKE MOAU(PHUIUPOBATH, TO €CTh U3MEHSTh, JOMOIHATh, YIAIATh U JPYTUM
00pa3oM KOPPEKTUPOBATH JIIOObIE MYHKTHI U YacTH MyHKTOB Coramenus 6e3 npeIBapuTeIbHOTO
onosewenus [loxynarens. Ho 91o He siBisieTcss ocHOBaHMeM i1 oTka3a [IpopaBua ot 00s3aresnbeTB
1o ye caenanHsM [lokynarenem 3akazam.

4. Hudopmanus o Tosape

4.1. ®oroobpa3sibpl UMUTUPYIOT npeacTaBieHHbIN Ha Calite ToBap. Peanbnblii Bun ToBapa MOxeT
HE COBIAJIaTh ¢ N300pakeHHeM, peacTaBieHHbIM Ha Caiire. Kax bl poroodpazern
COTIPOBOXKJIa€TCSI TEKCTOBOM MH(MOpPMAIUEH: apTUKYJIOM, IIEHOH U onrcanreM Tosapa.

4.2. lnTepHeT-Mara3uH OCTaBIsET 3a OO0 MpaBo (0HAKO HE 00s13aH) OCYIIECTBIATh
MpeBaPUTENBHYIO POBEPKY, MPOCMATPUBATh, TIOMEYATh, BEIOUPATh, U3MEHSAThH WM yOUpaTh J11000e
conepxkanue Caiira.

4.3. Ilpu npuobperenun [lokynarenemM TEXHUIECKH CIOKHBIX TOBAPOB, KOTOPEIE TPeOyIOT
CHelHaIn3UpOBaHHON YCTaHOBKH, [IpoaBel He HECET OTBETCTBEHHOCTH 3a MPABMIIBHOCTh MX
MOJKIIIOYEHUS M UCIIOIb30BaHUS, 3a HCKIIOUEHUEM CIlTydaeB, B KOTOpbIX [lokymnaresns nomabs3yercs
ycayramu VIHTepHeT-MarasuHa.

5. 3aka3 ToBapa

5.1. 3aka3 ToBapa MOXET OCYILECTBIATHCS:



B Po3HnyHOM Marasune;
B HTEepHET-Marazune — uepe3 CailT wim o TenedoHam, ykazanHeM Ha Caire;

5.2. Ilpu 3akaze ToBapa uepe3 Caiit Ilokynarens JomKeH IPONUTH NPOLETypy PETUCTPALU, BO
BpeMs KOTOPOH yKa3bIBaeT JUYHBIE (IIepcoHaIbHbIe) naHHble. [Ipu perucrpanuu [lokynaremns
CUCTEMa 3alpaliuBaeT napoib K perucTpupyeMoMy JIOTUHY. DTOT apoJib JOKEH ObITh U3BECTEH
Tonbko [TokymaTento u He JOJDKEH coo0marbest TPEThUM JuIaM. B cBoro ouepens, [Iponasen
rapaHTHPYyeT Hepa3MIALIEHUE TPEThUM JIMIAM BCEX BBEIAECHHBIX B IIPOLIECCE PETUCTPALIUN
MOJIb30BATENIbCKUX AaHHBIX. [lopoOHbIe yCI0BHS XpaHEHUS U UCTIONb30BAHMS TUYHBIX JAHHBIX
n3noxeHsl B [lomuTrke KOHGUACHIINATEHOCTH.

5.3. Ecau o utoram hopmupoBanus 3akaza oOHapyxuBaercs, uto y I[Iponasia orcyTcTByeT
HEo0X0oIMMOe KOJIMYECTBO 3akazanHoro ToBapa nmubo Het Hy»HO#M monenu, [Iponasen B Teuenue 1
(omHOTO) pabdouero aust uHGOpMEpyeT 00 3ToM [Tokymnarens. [Tokynareias BrpaBe COTIACUTHCS
npuodpectu ToT ToBap, KOTOPHIN €CTh B HAJIMYUH, BMECTO 3aKa3aHHOTO JI0 3TOTO, JINOO
AHHYJIMPOBATh CBOI 3aKa3.

5.4. Homep 3aka3a yka3bIBaeTCsl B TOBAPHOM UeKe, HaKJIaJHOM, 31IeKTpOHHOU opme 3aka3a Ha
Caiite n uHbIX popmupyembix [IpogaBLOM JOKyMEHTaX, MOATBEPKAAOMMX (aKT 3aKa3a U
SBJIIOIMXCSA HEOTHEMIIEMOM YacThI0 HacTosnero CorameHus.

5.5. [lokynarenb ©MeeT MpaBo U3MEHUTh COCTaB 3aKa3a 10 MOMEHTA 3aBepIleHus: (POpMUPOBAHUS
myTeMm yBeaomiieHus 00 3toMm Ilponasua no tenedonam, ykazanHeiM Ha CaiiTe, MU 3JIEKTPOHHOM
noute shopl@micrus.ru. [lelicTBUTEIbHBIM TTOATBEPKACHIUEM 3aKa3a B TAKOM Cirydae OyaeT
ABJISITCS MOCIIEIHEE 10 JaTe MOATBEPKACHUE.

5.6. IIponasen BupaBe nHpopMupoBath [lokymaremns o pakre opopmiieHHs 3aKka3a 1 HEOOXOIUMBIX
napameTpax 3akasa. s nHGopMUpOBaHUS MOTYT HCIIOIB30BATHCS KaHAJbI: TenedoH, sms, email,
viber, whatsapp, push-yBenomnenus.

6. Onnara ToBapa

6.1. ToBaps! 1 Yciryru nojuieskar oriare o LeHaM, KOTopble ycTaHaBiuBatoTcs [IponaBriom.

6.2. Llens B IHTEpHET-Mara3uHe BKIIOYAIOT B c€0s1 BCE HAJIOTH U yKa3aHbl B pyOusix. Oriara
TaKke nmpuHuMaeTcs B pyossx. CtouMocTts [locTaBku He BKIIIOUEHA B yKa3aHHbIC Ha CaliTe IIeHBI, a
o0cy>KIaeTcst TOMOIHUTEIBHO TpHu odopMiIeHHH 3aKa3a U BHOCUTCS B JOKYMEHTBI, (hopMUpyeMbIe
IIpH 3aKase.

6.3. Llena ToBapa B IHTepHeT-MarazuHe MOKeT ObITh M3MeHeHa [IpoaaB1oM B 0JJHOCTOPOHHEM
nopsiake. [Ipu 5ToM 1eHa Ha yxe 3akazaHHbld [lokynaresnem ToBap M3MEHEHHIO HE TIOUICIKHUT.

6.4. ToBap MOUIEKHT OIIJIaTE 32 HATMYHBINA MIIN OC3HAJIMYHBINA pacyer.
6.4.1. Onnara ToBapa 3a HaJTMYHBIN PacyeT OCYIIECTBISAETC:

B PO3HMYHOM MaraznHe B MOMEHT OCYLIECTBIICHUS 3aKa3a WM B MOMEHT niepenauu Toeapa
ITokynarento;
IIyTEM IEpeladun JEHEKHBIX CpencTB Kypbepy [Iponasna win mnaresxHoMy areHty IIponasna.

6.4.2. Omnara ToBapa 1o 6€3HATUIHOMY PACUETy OCYIIECTBISICTCS:

IIyTEM OIUIaThI IJIATEXKHOHM KapToil B MOMEHT oopMIIeHHs 3aKa3a UM B MOMEHT MOyYCHHUS
Tosapa Ilokymnarenewm;



MyTeM MepeyrciieHns: Oe3HAIMYHBIX IE€HEKHBIX CPEICTB Ha pacuyeTHbIi cueT [Iponasua (mpu
YCIIOBUU YKa3aHHs HOMepa 3aKa3a);

MyTEeM HCIOIb30BaHUS JICKTPOHHBIX CPEACTB IJIaTEXkKa;

MOCPEICTBOM MOYTOBOTO MepeBoa 1o peksusutam IIponasna, ykazanusiM Ha Caiite.

7. JocraBka ToBapa

7.1. NocraBka ToBapa, 3aka3zaHHOTO B VIHTepHET-Mara3uHe, OCyIIeCTBISCTCS HECKOIbKIUMHU
cnocod0aMu:

CaMOBBIBO3 U3 ITYHKTA BbIAaYU — 6€CHJ'IaTHO;

Kypbep 10 TOpo.y (B COOTBETCTBHH C yCTaHOBIEHHBIMU [IpomaBiiom Tapudamn);
TPAHCIIOPTHAA KOMITaHUA B PCTHOHBI (B COOTBETCTBUU C TapI/I(i)aMI/I, YCTaHOBJICHHBIMHA IlaHHDfI
KOMITAaHHECH ).

7.2. Bo3MOXHOCTB APYTroro BapuaHTa I[OCTaBKI/I, HC OIMMCAHHOT'O B JAHHOM pPa3aciic, OroBapruBacTCA
OTACJIBHO C 3aMHTECPCCOBAHHBIM HOKyrIaTeJ'IeM.

7.3. Pacxonpl o JloctaBke TOBapa, €CJIM OHU IIPEyCMOTpPEHBI, otutaunBaroTes [lokynarenem.
HckitoueHne coCTaBisIIoT akiuy MIHTepHeT-Mara3uHa, KOTOpbIe IPeINonaraoT OecIIaTHy o
JOCTAaBKY.

7.4. B ciyuae, eciu [lokynarens He nonyuusa ToBap mo cBoel BHUHE (HalpuMep, OTCYTCTBOBAJ B
coIvIacoBaHHOE BpeMsl 1o MecTy noiydeHus Tosapa), [Ipoaasen BupaBe TpeOoBaTh OIIATHI yCIYT
no JlocTaBke B MOJIHOM o0beMe, eciu crocod JloctaBku npeaycmarpusaet oruiaty. [loBTopHbIi
BbI30B Npeacrasurenel [Iponasua B nemsax JlocraBku taxxke oradusaercs [lokynarenem.

7.5. llpu JocraBke ToBapa [lokymnatento ciryx0a 1OCTaBKU NEpeiaeT eMy BCce He0OXOAUMbIe
JIOKYMEHTHI (KacCOBBIN M TOBAPHBIHN YeK (€CIIH MOKYIKa ObLIa 32 HAJIMYHBIN pacyeT), Tu00
HaKJIaJiHas U cyeT-pakTypa (B ciaydae OE3HATNIHOM OIJIaThl), TApaHTUHHBIN TaJIOH, HHCTPYKIIHUS 110
IKCIUTyaTalllu).

7.6. Ilpu npueme ToBapa ot npencrasureneit Ilponasma [lokynarenaro HeoOX0AUMO MTPOBEPUTH
KOMIUIEKTAIMIO U BHEIIHUH BUI ToBapa, pacnakoBaTh, OCMOTPETh U YOSIUTHCS B TOM, 4TO ToBap HE
HMMEET BHEIIHUX MEXaHUUECKUX MOBPEKIECHHUM, COOTBETCTBYET 3asIBJICHHBIM MOTPEOUTENHCKUM
CBOWCTBaM, BHEITHEMY BUIY ¥ KOMIUIEKTAIIUH, B HAIMYHN TOBAPHOTO M KACCOBOTO YEKOB, JINOO
HaKJIaJHOU U c4eT-(QaKTypbl, FApaHTUHHOIO TAJIOHA, MHCTPYKIHMH 110 SKCIUTyaTanuu. [Ipu
nonyyenun Toapa [lokynarento HEOOX0IMMO U3YUUTh YCIOBHS, YKa3aHHbIE B TOBAPHOM YeKe
(ecnu mokymka ObuIa 32 HATMYHBIA pacyer), IJe OH CTaBUT CBOIO MOJIKICH O COINIACHM C MpaBUIIaMU
BO3BpaTta 1 oOMeHa Toapa.

7.7. Ilokynarenb BIpaBe NPUHATH UM OTKa3aThCs OT ToBapa B MOMEHT ero JlocTaBku ciyx00ii
noctaBku cornacHo Pasznena 8 nacrosiero CoraneHus.

8. Bozepar ToBapa u ieHe:KHBIX CPeICTB

8.1. Bo3Bpar unu o6meH ToBapa mpou3BOAUTCS B COOTBETCTBUU C MOJIOKEHUAMH [ pask1aHCKOTO
koaekca PO u 3akonom PO «O 3amute mpas norpedutenein» ot 07.02.1992 . Ne 2300-1.

8.2. [lokymarens MOXKET BEpHYTh TOBap HaJJIeKaIero KauecTBa B B TeUCHHE 7 (CeMHU) THEH, HE
CUMTAs THSI €TO0 MOKYIIKH, B OrpKaiimmii POSHHYHBIN Mara3uH WM BOCIOJIB30BABIINCH YCITyTaMHU
TPAHCIIOPTHBIX KOMIIAHUH, KYphEPCKUMHU cy>k0amu. Oruiata TpaHCIOPTHBIX pacXo/0B
ocymiecTisgercs 3a cuet [lokymarens. O6men ToBapa HajIexkalIero kKauecTsa MpPOBOIUTCS, €CIIU



yKa3aHHbII ToBap He ObUT B yIIOTPEOICHNH, COXPAHEHBI €T0 TOBAPHBIN BUJI, TOTPEOUTEIHCKHE
CBOMCTBA, TUIOMOBI, (PaOpUUIHBIC SAPIBIKH, a TAKKE HMEETCSI TOBAPHBIN WJIM KAaCCOBBIA Y€K JTNOO
WHOM MOATBEPKIAIOINI O1U1aTy ykazaHHoro ToBapa qokymeHT. OtcyTcTBue y [lokynarens
TOBapPHOTO MJIM KACCOBOTO YeKa JIMOO0 WHOTO MOATBEPIKAAOIIETO oriary ToBapa TOKYMEHTa He
JIMIIAET €r0 BO3MOKHOCTH CCHUIATHCS Ha CBHUJIETENbCKUE MToKa3anus. Bo3Bpat ToBapa B cpokw,
MIPEIyCMOTPEHHBIE JaHHBIM ITYHKTOM, BO3MOXEH, eciiu [lokymnarenem BeICTynaeT pu3nveckoe
JHIIO.

8.3. ToBap HeHa IeKAIIETO KaYeCTBA MOXKET OBITh 3aMEHEH Ha aHAJOTUYHBIN ToBap HaIeKaIero
KadecTBa 1100 Bo3BpaiieH [Iponasiy. B nannom ciydae pacxonbl o loctaBke ToBapa oruradymBaeT
[Iponasen. O6men ToBapa mpou3BoAUTCS MyTeM Bo3Bpara ToBapa HEHaJIeKaIero KauecTa u
npoaaxku HoBoro Toapa. [Ipogaser] octaBmiseT 3a co00O¥ MPaBo MPUHATH ToBap HEHAAIEKAIIETO
KauectBa y [lokynarens 1 B ciiydae HEOOXOIUMOCTH MPOBECTHU MPOBEPKY KauecTBa Toapa. Eciu B
pe3yabTare 3KcnepTu3sl ToBapa yCTaHOBIIEHO, UTO €r0 HEOCTAaTKH BO3SHUKIIM BCIIEICTBUE
00CTOATENbCTB, 3a KOTOpbIe HEe oTBeuaeT [Iponasen, [lokynarens 00si3an Bo3mecTuth [Ipogasiyy
pacxozbl Ha MPOBEIEHUE IKCIIEPTU3bI, & TAKKE CBI3aHHBIE C €€ IPOBEJCHUEM PACXO/bl HA XpaHEHHE
U TpaHcnopTupoBKy ToBapa.

8.4. Ilpu obHapyxenuu B ToBape kakoro-116o Henoctarka [Ipogasen BiipaBe noTpedoBaTh y
[Toxynarens nmpegocTaBUTh GOTO:

ToBapa;

3asIBJIICHHOTO JIe(heKTa;
YIIaKOBKH;

IIAJTHINKA TIPOU3BOAUTEIIS.

8.5. Ecnn y IlokynaTenst BOSHUKIIN CJIOKHOCTH ¢ puoOpeTeHHbIM y [Ipoaasua ToBapom, OH MOXeT
00paTUTbCs B OTAEN 0 padoTe ¢ KIMeHTaMu MIHTepHeT-Mara3uHa o yka3zaHHbBIM aJpecaM
ANIEKTPOHHOM MOUTHI U TenedoHam. Tyaa xe mpeaocTaBisioTcs (oToMaTepraibl ¢ 0OHapy )KEHHBIMHU
HEJOCTaTKaMHu.

8.6. [Ipu nmpueme Tosapa ot [lokynarens Kypbsep ciy>kObl 10CTaBKH 00s13aH BBIIATh aKT MMpHUEMa
Tosapa mo ¢popme IIponasiia.

8.7. Bo3Bpar neHexHbIX cpencTs [lokynaTento npou3BOAUTCS MOCIe OCMOTpa U prueMkH ToBapa
cepBUCHBIM IIeHTpoM [IpoaaBua m16o PO3HUYHBIM MarasuHoOM, IPU YCIOBUH 3aTIOJHEHUS
[Toxynarenem cOOTBETCTBYIOIIETO 3asIBICHUS.

8.8. Bo3Bpar nenexnbix cpenacts [lokymnaTento npou3BOAUTCS B COOTBETCTBUU C ACHCTBYIOIINM
3aKOHOMATEIBCTBOM PD, HO B 11000M cirydae He no3aHee 30 KaJeHIapHBIX JHEH CO JHS TOTyYCHHS
COOTBETCTBYIOIIETO 3asiBieHUs [lokymnaresns B MICbMEHHOM BHJI€ UJTH TI0 3JICKTPOHHOMU TOUTE.

8.9. Ilokynarenb HECET OTBETCTBEHHOCTb 32 JJ0CTOBEPHOCTh YKa3aHHBIX UM B 3asIBIICHUN
PEKBU3HUTOB Ul BO3BpaTa JICHEKHBIX CPEICTB.

8.10.ITponasens He npuHKUMaeT npeTeH3uu 1o ToBapy, eciau npu npueMke [lokynarens mpou3BoAMI
BCKPBITHE YIIAKOBKHM U OCMOTP ToBapa ¢ moAnMcaHueM COOTBETCTBYIOIIETO TOBAPHOIO YEKA B
CIIyvasx:

orcytcTBus ToBapa B ynakoBke, pH ero Bo3Bpare [lokynarenem;
HAJINYMS BHEIIHUX MEXaHUUECKUX MOBPEXKICHU;



HEKOMILJIEKTA;

OTCYTCTBHUE FapaHTHUHHOTO TaJIOHA;

€CJIM TOBap NOBpEXX/eH Mo BUHe [lokymaresns uiu B KadecTBe BO3BpaTa nepefad ToBap He TOT,
KOTOPBIi ObLT IproOpeTeH B IHTepHET-Mara3uHe.

8.11.IIponasen BIpaBe ycTaHaB/IMBaTh MHBIE YCIOBHS BO3BpaTa 1 oOMeHa ToBapa, He Hapyllalolne
npasa [lokynarens B coorBercTBUM ¢ HacTosmuM CoramienueM U 3akoHoM P® «O 3amute npas
notpedurenei» ot 07.02.1992 1. Ne 2300-1.

9. I'apanTus Ha ToBap

9.1. IIponaser; HeECET OTBETCTBEHHOCTh 332 HEAOCTATKU, OOHapyKeHHbIE B ToBape B TeueHUE
rapaHTUMHOIO CPOKa.

9.2. M'apanTuiiHbBIN CPOK YCTAHABIMBAETCS B IOTOBOPE KYIUIU-MPOAAKHU WIIM TAPAHTUITHOM TaJIOHE.
VYcroBus TapaHTHH U TAPAHTUITHOTO 00CITY)KMBAHUS OMPEACIISIOTCS U3TOTOBUTENEM HIIN
[IponaBuom.

9.3. Ilponaser; oTBeyaeT 3a HerocTaTku ToBapa, Ha KOTOPBIM HE YCTAHOBIIEH I'ApaHTUMHBIN CPOK,
ecnu [lokynarenp JOKaXeT, 4TO OHM BO3HUKIIM 110 niepenadn Tosapa Ilokynaresto uinum o
MIpUYMHAM, BO3HUKILIHAM JI0 3TOI'0O MOMEHTA.

9.4. TpeOoBaHus, 3asBieHHbIe [IoKynaTenem no ucTeueHNH rapaHTUHHBIX CPOKOB,
paccMatpuBatotcst [IponaBLioM B OpsiiKe, YyCTAHOBIEHHOM 3aKOHOAATEILCTBOM.

9.5. B rapaHTuitHOM 00CITY>KUBAaHUN MOKET ObITh OTKA3aHO €CJIH:

[oBpexeHsl Kakue-Tudo0 3aIUTHBIE 3HAKH (OTMETKH, TUIOMOBI) 3aBOa/pHPMBI —
M3TOTOBUTEIIS.

[IpucBoeHHbIe 3aBOOM/(hHUPMOI H3TOTOBUTEIEM CEPHITHBIC HOMEPA MM MapKUPOBKA W3ACTHS
HE COOTBETCTBYIOT CBE/ICHHSAM, YKa3aHHBIM B rapaHTUIHOM TaJIOHE.

[Ipoxyxkiust moaBepranach pEMOHTY JIMIIAMHU HJIH OPTaHU3aLUsIMH, HE UMEIOIIMMH Ha 3TO TPaB
U COOTBETCTBYIOIIUX JIMIIEH3UH, a TaK K€ COOTBETCTBYIOIINX HOPM I10 TEXHUKE O€30MaCHOCTH.
JledexThl BBI3BaHBI N3-32 IPUMEHEHHUS TOBapa C LENIbI0, HE COOTBETCTBYIONIEH YCTaHOBIEHHON
cdepe NpUMEHEHNUs JaHHOTO TOBapa, YKa3aHHOW B TEXHUYECKON MHCTPYKIUH WIH B
PYKOBOZICTBE IO IKCILTyaTallHu.

[ToBpexneHne u3aenus MPOU30IIIO0 C HapyIIEHHEM IPaBHJI U YCIOBHH YCTAaHOBKH 1
HOZIKITFOYEHU S, SKCIITyaTalliy, TPAHCIIOPTUPOBKH U XPAaHECHUSL.

[ToBpexneHne MpoayKIMK TPOU3O0IILIO BCIEACTBIE NPUPOIHBIX cTuXuil. K KouM oTHOCATCS:
HaBOJTHEHUS, TOXKAPHI, 3EMIICTPSACCHUS M IPOYMX CUTYaIlNH, BKIIFOYast ObITOBBIE (DaKTOPEI,
KOTOpBIE HE MOTYT 3aBUCeTh oT [Iponasia.

[Ipomykiust mpu BU3yaJIbHOM OCMOTPE UMEET NEKTPHUECKUE H/UITH MEXaHUUECKHe
HIOBPEIKICHHUS.

[oBpexeHre mpOoIyKIMHA BO3HUKIIO H3-3a MOMAaHUsl BHYTPb U3/IENUS TIOCTOPOHHUX
NPEAMETOB, )KHIKOCTEH, HACEKOMBIX MJI )KHUBOTHBIX, PA3IMYHBIX CTOPOHHHX BEIIECTB.
JleekTh! i MOBPEKACHUS BEI3BAHBI TEM, YTO HCIOJIB30BAIIMCH PACXOIHBIC MAaTEPHAIIBI,
KOTOpBIE HE MOTYT COOTBETCTBOBATh TPEOOBAHUAM SKCILTyaTaliy. Takke, eCIM HOBPEKICHHS
BBI3BaHBI HCIIOJIb30BAaHUEM 3aIT9acTell H/MIM PACXOTHBIX MAaTepUaiOB, HE SIBISIOIIUMHUCS
OPHUTHHAJIBHBIMU MM O(DUIIHATIBLHOM 3aMEHOH OPUTUHATIBHBIM.



10. ABTOpPCKOE IPaBO

10.1. Bes undopmanus, copeprkaiascs Ha crpanunax Caiita, BKItouas H300paxeHus,
XapaKTEePUCTUKHU TOBApOB, TEKCTOBBIE OMMCAHMSI, TU3alH, JIOTOTHUII, TOBAPHBII 3HAK — SIBJISIFOTCS
cobcrBeHHOCTHIO [IponaBua. Kareropuuecku 3anperieHo KONupoBaHKe, CKaYMBaHUE U TH000€e
JpyTo€ UCTI0JIb30BaHNE KOHTEeHTa MIHTepHeT-Mara3nHa B KOMMEpUYECKUX 1Iesx 0e3
IIpeBApUTEIBLHOIO MUCbMEHHOro cortacus [Iponasua.

10.2. ITonp3oBaTens 00s3yeTcs HE OTHPABIIATH Ha aJpeca AIEKTPOHHOMU ITOYTHI, yKa3aHHbIE Ha
CaiiTe, HeCaHKIIMOHUPOBAHHBIE COOOIICHUS PEKIIAMHOT0 Xapakrepa (junk mail, spam).

11. KondunaeHuuajibHOCTh

11.1. Ilponaser rapaHTUPYET COXpaHEHHE KOH(UACHIIMAIBHOCTH B OTHOIIEHUH JTAaHHBIX O
[Tokymnareune.

11.2. UnTepHeT-Mara3uH oCcTaBiIsIeT 3a COOOM MpaBo NPEeKpaTuTh 10CTyN B JIMUHBIN KaOUHET U
3a0JIOKMPOBATH W/WJIM aHHYJIMPOBATh PETHCTPAILINIO O€3 MPeIBAPUTEIEHOTO YBEOMIICHUS
[Tokynarenst u He HECET HUKaKOM OTBETCTBEHHOCTH 3a MPEKpallleHNe JOCTYyNa K CBOUM CEPBHCAM.
IIpu sToM nHGopmanus Ilokynarens yHUUTOXKaeTCA, @ €0 PETUCTPALIUS AHHYIUPYETCSL.

11.3. B ciyuae napymenus [Tokynarenem ycnosuil Hacrosmero Cormtamenus [Ipongaser Bnpase
MIPUOCTAHOBUTH COTPYIHUYECTBO W/WiK Tonb3oBaHue Caiitom nanHoMy [lokynarento 10 MOMeHTa
ycrpanenus [lonb3oBareneM JOMYyIIEHHBIX HAPYIICHUH 1 BO3MEIEHHs (KOMIICHCALIUH )
npUYMHEHHBIX [IpoaaBily TakuM HapylieHHEM YOBITKOB B TIOJIHOM 00beMe.

11.4. IIponasen He coobmaeT [Tokymnarento 00 ynaneHUn WU OTKa3e B MyOJUKAIIUKA OT3HIBOB.
[IponaBerr umeeT nmpaBo He MyOIMKOBaTh OT3hIB [loKymaresns mo mpuurnHe HECOOTBETCTBUS
pearbHOMY ONBITY MCIIONb30BaHusl TOBapOB WK B Cllydae, €Ciu UH(OpMalus He SBISIeTCS
none3Hon ans apyrux [loxynareneit Caiira.

11.5. IIponaBer; uMeeT MpaBo BPEMEHHO MPUOCTAHOBUTH padoTy CaiiTa o TEXHUYECKUM,
TEXHOJIOTUYECKUM WJIM UHBIM NPUYMHAM — Ha BPEeMsl yCTPAHEHUS TAKUX MPUYUH C
MpeBapUTENbHBIM yBeoMiIeHneM [lokymnareneil min 6e3 Takoro yBeJOMJICHHUS.

11.6. B nensx 6sictporo uHbopmupoBanus [lokymnaTeneir 0 HOBBIX OCTYIUICHUSIX ToBapa,
MIPOBEJICHHUH CIIELIMATBHBIX aKIMi U pacmpogaxax [IponaBern aBToMaTHyeCKH BKIIIOYAET B CBOIO
PacChUIKY BCe azipeca IEeKTPOHHOM NouThl, yka3aHHble [lokynarenem npu peructpauuu Ha Caure.
DTO OTHOCUTCS K TEM a/IpecaM, Y KOTOPBIX B HACTPONKAaX €CTh CONNIALIEHUE HA MOIYUYEHHUE
pacceuiku ot IIponasua o anekTpoHHoi noute. [lokynarens BipaBe 0TKa3aTbcs OT PacChUIOK
[IponaBiia, nepeiisis Mo COOTBETCTBYIOIEH CChUIKE B MH(POPMALIMOHHON PACChUIKE.

12. OTBEeTCTBEHHOCTH CTOPOH
12.1. IIponaBen; He HECET OTBETCTBEHHOCTH:
12.1.1. 3a nocTOBEpHOCTH NaHHBIX, YKa3aHHbIX [lokymnarenem npu peructpanuu u 3akaze Tosapa, a

Takke 3a ponaxy u JlocraBky ToBapa BciencTeue ykazanus [lokynareiaeM HEJJOCTOBEPHBIX
CBeIIeHUH 0 ceOe.

12.1.2. 3a nefcTBUS CMEXHBIX CIIyKO0 U CEPBUCOB, UCIIOIb3YEMBIX JUISI IPEJOCTABICHUS YCIyT
[Noxynarento, HO He npuHaIekKamuX [IponaBiyy: 6aHKOB, TOYTOBBIX CITYK0, UHTEPHET-
IIPOBANAEPOB, EMENUII-CEPBUCOB, IIATEKHBIX CUCTEM U T.J.



12.1.3. 3a mo6bie pacxozs! [Tokymnarens, mpsmoi 11060 KOCBEHHBIHN yIiepO, KOTOPBIM MOXKET ObITh
HaHeceH [Tokymnarenro B pe3ysbTare HCIOIb30BaHUs MM HEBO3MOKHOCTH MOJTb30BAHUS YCIyTaMU
WuTepHeT-Mara3uHa v MOHECEHHBIN B pe3ysIbTare OMIMOO0K, MPOITYyCKOB, IEPEPHIBOB B padore,
ynanenus (aiioB, n3MeHeHus QYHKIIMHN, 3a/IepKeK B paOb0OTe MpH Niepeiade JaHHbIX U T.II.,
CJIYUYUBIIHXCA HC 11O BUHC I/IHTepHeT-MaFaBI/IHa.

12.2. 3aka3 moxet ObITh aHHYIMpoBaH [IpogaBiiom, ecnu 3aka3 He BpyueH KineHTy He o BuHe
[Iponasma B Teuenue 3 (Tpex) aHel co nHa popmupoBanus 3aka3a. B ykazaHHOM ciiydae 1o
MCTEUEHHH TPETyCMOTPEHHOTO HACTOSIINM ITyHKTOM cpoka [Ipogasert BipaBe oTka3aThCsi OT
UCTIONTHEHUS 00513aTeNnbCTB 1o HacTosmeMy Cornamenuto 6e3 yBenomnenus [Tokymarens.

12.3. Ucnonp3zoBanue CaiiTa 10MyCKaeTCsl TOIBKO COBEPIIEHHOIETHUMU JnnaMu. [lokynarens
HECET OTBETCTBEHHOCTH 3a JII000e (Jaxke 0e3 ero pazpenieHus) UCIoab30BaHNue
HECOBEPILIEHHOJIETHUM, HE TOCTUTIIUM 18 JieT, yueTHol 3anucu B IHTepHeT-Marasuse, a TakkKe 3a
BCE JIEMCTBUS, COBEPILIEHHBIE HECOBEPIIEHHOIETHUM Ha CaiiTe.

12.4. 3a napymenue ycnoui Hacrosimero Coramenus [lokynarens u [Iponasen HecyT
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHO/ATENHCTBOM PD.

13. YperyaupoBanue cnopoB

13.1. B cimyuae BOBHUKHOBEHUS JTFOOBIX CITIOPOB WJIM Pa3HOTIIACHMA, CBI3aHHBIX C UCIIOJIHCHHEM
Cornamenus, [loxkynarens u [Ipogasen npuiioxar Bce yCUus AJI UX Pa3pelieHus IyTeM
MIPOBEICHHS IIEPETOBOPOB, PACCMOTPEHHSI JKaI00, MpeTeH3uH Wi UHBIX oOpameHuit [Tokynares.
Ecnu crioper He OyayT pa3pelieHsl MyTeM MeperoBOPOB, TO OHM MOJJIEKAT Pa3pEIICHUIO B MTOPSIIKE,
YCTaHOBJICHHOM 3aKOHOIATeNbCTBOM PD.

13.2. I1o Bcem ocTajabHBIM BOIPOCaM, HE NMPELyCMOTPEHHBIM B HacTosiieM CornaiieHus,
[Toxynarens u [Iponasern pyKOBOACTBYIOTCS IEUCTBYIOIIMM 3aKOHOAATEIBCTBOM PD.

14. Oco0ble yciaoBus, ¢popc-makop

14.1. Ilokynatens u [Iponaser; 0cBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE MJIH MTOJTHOE
HEHCIIOIHEHHE 00513aTebCTB M0 JaHHOMY CoIvIallieHHIo, €CIIM 3TO SIBUJIOCH CIEICTBUEM COOBITHI
Ype3BBIYafHOTO Xapakrepa (popc-Maxkop), KOTOPbIE MPOU3OILIH Mocie 3aKaoueHns CoramieHusl.
K Takum npoucniecTBUSIM OTHOCATCS OOCTOSTEIHCTBA HEPEOAOIMMON CHITBI, KOTOPbIE HU OJIHA U3
CTOPOH HE MoIvIa MPEeABUIETh WIH MPEIOTBPATUTh pa3yMHBIMU MEpPaMU: HABOAHEHMSI, ITOXKaPBI,
3eMJIETPSICEHMS], NTaJICHE METEOPUTA, B3PBIBbI, IITOPMBI, AMUIEMUN U UHBIE SIBICHUS IPUPOJIBL, a
TaKXe BOCHHbIE JIEHCTBUS, TEPPOPUCTUYECKUE AKThI, aKI[UH I'PAXkIAHCKOTO HEIIOBUHOBEHHUS U T.IN.

15. Cpok neiicTBuUS

15.1. Hactosimee CoraiieHre BCTyaeT B CHITy ¢ MOMeHTa peructpaunu [Tokynarens na Caiite
unu oOparmenus k [Iponasiy st npuobperenust Topapa.



